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St. Luke Lutheran Community – Portage Lakes Recognized for Quality Care;
Survey Result Ranks in Top 10 Percent Nationally
(Columbus, Ohio) – St. Luke Lutheran Community – North Canton recently received a deficiency-free health survey from the Ohio Department of Health (ODH). Based on third quarter 2008 data, out of more than 950 care facilities statewide, approximately 12 percent received a deficiency-free finding; nationally, less than 10 percent of facilities achieve this distinction.

To receive a deficiency-free survey, a skilled nursing facility must meet all federal and state health and safety standards. Standards encompass professional care standards, infection control, food preparation, drug administration and areas encompassing the environment of residents and overall quality of health care administration. The survey process itself is a multi-day exercise involving multiple ODH employees reviewing organizational procedures while observing hands on operations.
“We take great pride in our organization and the quality of environment and care offered our residents,” said Kristie Woods, Director of Development & Community Relations. “To be in the top 10 percent nationally speaks to the dedication of every employee of St. Luke Lutheran Community – Portage Lakes and to the commitment to meet our mission of providing faith-based services to enrich the lives of older adults.”

Based on third quarter 2008 survey data, approximately 23 percent of not-for-profit facilities received deficiency-free survey results, compared to less than 10 percent of for profit and government facilities. In general, Ohio facilities fared better comparatively to facilities in neighboring states and throughout the country in looking at key components of survey results.
St. Luke Lutheran Community – Portage Lakes is a not-for-profit, faith-based, skilled and long-term nursing facility.  Located on the tranquil shore of South Turkeyfoot Lake, residents and their families trust St. Luke because of our excellent quality of care and personalized attention.  Small in size, 56 individuals receive person-centered, professional care from a dedicated staff concerned for each resident's spiritual, physical, medical and social wellbeing.
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